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Name of Course: __SOCI 4309:  Qualitative Research Methods_______________________________ 
 
Instructor: ___Deborah Harris__________________________________________________ 
 
Department: __Sociology________________________________________________ 
 
Degree:   BS/BSAS                               Degree Program Requirement:  YES                         
 
1.  Course 
Description 

How do sociologists know what they know about human behavior? How do 
sociologists collect and analyze data? How do sociologists conduct social 
scientific research on social groups that may be very different from them?  This 
course will examine basic issues in the social research process. Students will learn 
about qualitative and quantitative research methods with an emphasis on 
qualitative methods. Qualitative researchers gather and analyze detailed and 
contextualized information about people via the use of in-depth interviews with 
individuals or groups, extensive observations of settings and cultures, analysis of 
documents or media, or a combination of those methods.  Students in this course 
are required to design and conduct a qualitative study that uses media as data and 
that helps promote a better understanding of a social group or phenomenon.   

2.  Course 
Objectives 

After taking this course, students should be able to: 
1) understand the basic steps in social scientific research; 
2)  understand various techniques used in conducting qualitative research and their 
proper application;  
3)  design, collect, analyze, and interpret qualitative data for a research project of 
their own creation; 
4) use the library databases more effectively and evaluate online sources; 
5) develop a more critical understanding of social scientific research including 
issues of power, ethics, and  
    multiculturism within the research process; 
6) write more clearly; 
7) understand the difference between your own personal views of society vs. 
empirical research; and 
8) think and communicate more logically and coherently in a variety of different 
ways. 
 
By the end of this course you should also be able to engage in critical thinking. 
Critical thinkers are able to  
• see many sides to an issue, even if they disagree with the arguments presented 

by different approaches; 
• analyze course material actively; 
• be able to apply information/techniques learned in class to assignments, exams, 

and research papers;  
• set aside their personal beliefs and values in order to understand issues from a 

scientific perspective;  
• become more critical “consumers” of research findings they encounter in their 

daily life; and 
• apply their knowledge of the research process in ways that address major social 

issues facing our communities, our nation, and our world 
 



3.  Course 
Content   (60% 
needed for 
multicultural 
content 
classification) 
 

LEVEL ONE: ____ LEVEL TWO: _____LEVEL THREE: __X__ (Check one. Explain.) 
Some of the topics we cover in class that relate directly to multiculturalism: 

• Traditional methods of conducting social research (one-size-fits-all 
approach) vs. a more qualitative (contextualized) study of social groups 

• Critiques/shortcoming of major social science paradigms (discusses new 
critical/feminist paradigms that focus on inequalities between groups) 

• Research ethics (discusses the role of power in the research process and 
how disempowered groups have been harmed by researchers, e.g., Nazi 
medical experimentation, the Tuskegee syphilis study, and Humphreys’ 
Tea Room Trade study) 

• Techniques of qualitative research (content analysis, in-depth 
interviewing, focus groups, ethnographies) during which we focus on: 

o Reading journal articles, viewing audio and video media about 
social research conducted on various multicultural groups  

o How to conduct research on social groups that may be very 
different from us in terms of (gender, race, culture, social class, 
etc.) in an ethical, social scientific way (rather than one informed 
by stereotype and opinion) 

 
4.  Instructional 
Strategies 
 

LEVEL ONE: ____ LEVEL TWO:  _____LEVEL THREE: __X__ (Check one. Explain.) 
The course includes a mixture of lecture and group discussion format.  In addition, 
it includes several “hands on” activities where students separately or in groups and 
undertake in- and out-of-class assignments that ask students to 1) critique 
examples of qualitative research; 2) view and analyze media and other sources of 
qualitative data; 3) design research studies that use methods we have discussed in 
class.   
A large part of the semester involves designing a content analysis of media.  
Students are asked to combine their interest in various sociological topics with 
their own creativity to design their study. There are several days throughout the 
semester where students are exposed to the step-by-step process of carrying out 
research projects.  First, we discuss the purpose of conducting research and the 
steps in social scientific research.  Next, students complete a series of in- and out-
of-class assignments where they read about the various stages of the research 
process, view examples of students’ research from previous semesters, and discuss 
the strengths and weaknesses of these examples.  By mid-term, students turn in a 
short proposal where they discuss how they will complete their project. I give 
feedback based on the proposals and use them to identify any problems students 
may be experiencing with their project.  At the end of the semester, students turn 
in their final papers and present their findings before the class.  These multiple 
ways of introducing students to the research process help students with various 
learning styles to connect to the materials and having students design their own 
projects fosters ownership, creativity, and self-reflection during the research 
process. 
 
 

5.  Assessment of 
Student 
Knowledge 

LEVEL ONE: ____ LEVEL TWO:  _____LEVEL THREE: __X__ (Check one. Explain.) 
The course is designated as WI, and students are assessed through MC and essay 
exams, as well as through carrying out a semester-long research project that 
culminates with a presentation and final paper.  Students are also assessed through 
numerous in- and out-of-class assignments that ask them to critically assess 
qualitative studies and their research design, as well as to apply what we have 



learned in class by carrying out “mini studies” and using research techniques we 
discuss in class.  Students also turn in a reflection paper at the end of the class 
where they reflect on their personal relationship to the material we have discussed 
in class and outline how they link this course with other college courses they have 
taken and what they perceive as the applications for what they have learned.   
 

6.  Classroom 
Interactions 

LEVEL ONE: ____ LEVEL TWO:  _____LEVEL THREE: ___X_ (Check one. Explain.) 
Classroom interactions are geared towards encouraging critical thinking and 
fostering an environment where respect is shown for differing opinions.  This 
information is mentioned in the syllabus, and I also include an outline of the 
expectations for myself and for the students regarding creating a classroom 
environment that is both respectful and open.  I make a point to role model to the 
students how to interact with those with different opinions and interpretations.  I 
will seek out differing views in class discussion and writing assignments in order 
to encourage students to become critical of social research and more thoughtful 
“consumers” of research findings they encounter in their daily life.      
 
 

7.  Course 
Evaluation 

Within the course, students are asked to write a reflection paper about what they 
have learned from the course in addition to a standardized instrument created by 
the sociology department.  I will also include a survey component where I ask 
students to evaluate the course in terms of its multi-cultural goals regarding 
content, instruction, assessment, and class interactions. 
 
 
 

Percentage of Multicultural Content: ____60%________ 
 
Multicultural Classification: 
Multicultural Content (MC): courses with 60% of the content multicultural 
Multicultural Perspectives (MP): courses using a variety of strategies to encourage multiculturalism, 

including content, instructional strategies, assessment, and classroom dynamics (When this is the only 
classification, the content is less than 60%) 

Multicultural Content and Perspectives (MC and MP): combination of both with 60% content. 
 
Choose the best multicultural classification that describes this course:  Circle one.  MC and MP 
Does this course focus on international diversity, U.S. diversity, women’s studies, or a combination of all 
three? Explain.  This course exposes students to the process of conducting social scientific research in an 
increasingly diverse world.  Both the possibilities for using social research to increase understanding of 
many types of social groups and the challenges to incorporating diverse views into the research process are 
major components of the course.   
 


