
Texas State University-San Marcos 
Multicultural Curriculum Transformation Guide/Assessment Instrument 

 
Name of Course: ____ MGT 3353 Business Communication___________________________ 
 
Instructor: __  Christine Heuring___________________________________________________ 
 
Department: ________ Management___________________________________________ 
 
Degree:        BBA                          Degree Program Requirement:  YES                   
 
1.  Course 
Description 

Business Communication 3353 is an introduction to the uses of 
communication in modern business organizations. This course provides 
students the opportunity to gain practice in making decisions involving 
selection and organization of communication content, in choosing the 
appropriate medium for presentation of information, and in developing an 
effective writing style. The course includes the study of the theory of 
business communication, including grammar, communication models, 
general semantics, and the most prevalent causes of miscommunication. 
(Writing Intensive course) 
 
NOTE: While all MGT 3353 courses include learning about diverse 
audiences, this section will emphasize multicultural issues and multicultural 
learning opportunities. Students should be prepared to engage wholehearted 
in looking at themselves and their communication from a multicultural 
perspective. 
 

2.  Course 
Objectives 

 Demonstrate ability to write for business and professional purposes by 
using a clear, concise, objective, and natural writing style 

 Demonstrate ability to gather, analyze, and report data in a professional 
format 

 Demonstrate ability to communicate orally, including listening, 
collaboration, and presentation skills 

 Demonstrate understanding of how well-written communication 
contributes to good business practices, including format, organization, 
style, ethics, and appropriate use of technology 

 Demonstrate knowledge of job-search communication skills through 
use of resumes, application letters, interviewing, and other job-related 
communication 

 Demonstrate knowledge of communication theories and models, and 
problems associated with communication in business 

 Demonstrate knowledge of group dynamics and teamwork in a business 
setting 

 Demonstrate knowledge of the importance of communication in a 
multicultural business environment and of how to adapt communication 
to different audiences 

 Engage in reflection and interaction on multicultural communication 
issues in the workplace 

 Apply knowledge, awareness, and skills associated with multicultural 
competence in the workplace 



3.  Course 
Content   (60% 
needed for 
multicultural 
content 
classification) 
 

LEVEL ONE: ___ LEVEL TWO: __X___LEVEL THREE: _____ (Check one. Explain.) 
 
 
Emphasize multicultural sections in each chapter of textbook 
Shift  Chapter 3 (Culture) to fist week of semester 
Use custom order textbook including supplementary material for self-
reflection. 
 

4.  Instructional 
Strategies 
 

LEVEL ONE: ____ LEVEL TWO:  __X___LEVEL THREE: _____  
 
Enhance analysis, synthesis, and application of concepts. 
Include in syllabus a written statement of philosophy and pedagogical 
rationale for assessment and classroom interaction. 
Revise Communication Strategy worksheet to emphasize characteristics of 
the receiver. 
Include start of class comments on required chapter. 
Provide models of all writing assignments. 
 

5.  Assessment of 
Student 
Knowledge 

LEVEL ONE: ____ LEVEL TWO:  _____LEVEL THREE: __X___ (Explain.) 
 
Enhance already existing peer activities with a self-reflection document. 
Revise assignment rubrics and grading rubric to emphasize multicultural 
issues. 
Revise Team Project. 
Consider portfolio assessment. 
Create case study on gender communication. 
 
 

6.  Classroom 
Interactions 

LEVEL ONE: ____ LEVEL TWO:  __ ___LEVEL THREE: __ X ___ (Explain.) 
 
Include Team Member Profile. 
Revise existing in-class peer activities with reflection. 
Include Shift Happens. 
Include Business for Diplomatic Action. 
Include Tannen case studies. 
Include comparison of multicultural ethical decision-making as an 
assignment. 
Consider inclusion of covering. 
Include Intercultural Conflict Style Inventory. 
 

7.  Course 
Evaluation 

 
Include “Reflection” questions (Dr Larke). 
Include questions on Student Evaluation form. 
Consider using pre- and post-tests. 
Include separate evaluation questionnaire. 
 

Percentage of Multicultural Content: 25% 
 
 
 
 



Multicultural Classification: 
Multicultural Perspectives (MP): courses using a variety of strategies to encourage multiculturalism, including 

content, instructional strategies, assessment, and classroom dynamics (When this is the only classification, 
the content is less than 60%) 

 
Choose the best multicultural classification that describes this course:      MP         
 
 


